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10 Industries And Services That Will Be Improved By 'Smart City' Technology 

 

“Smart cities”—in which technology continuously collects data to 

efficiently manage assets and resources—are on the horizon, and 

they will have a major impact not only on the way people live, but 

also on the way businesses function. From utilities to real estate, 

there are many industries that can benefit from smart city 

technology. 

 

We asked 10 members of Forbes Technology Council what 

industries and services are likely to see the biggest benefit and 

impact from smart cities. Their answers follow. 

 

1. Clean Energy 

I think the clean energy industry will definitely benefit from the rise of smart cities. These cities have a goal in mind—

to be cutting-edge and advanced. In these times, it’s very difficult to do this without considering the cost to the 

environment, which is where clean energy alternatives, such as solar, come in. All in all, the future looks bright—no 

pun intended! - Mihir Shinde, B&H Photo Video Pro Audio 

 

2. Commercial Real Estate 

As smart cities are becoming a reality, in particular in the Middle East and Asia, the commercial real estate industry is 

changing dramatically. From designing spaces for mixed use—blending nature, art and business for the gig society—

to developing buildings through 3D printing, this is an amazing space to watch. You can even tour real estate in real 

time with your agent through virtual reality. - Kerrie Hoffman, FocalPoint Business Coaching 

 

3. Transportation 

Smart cities will achieve integrated transportation. With an app, riders (both private and public) will get where they 

want to go in the way they want to go (e.g., the most scenic, cheapest, fastest). It could also help fast-forward 

municipal regulations over whether to even allow ride-sharing tech, how to implement bike lanes, how many tour 

bus companies they will allow to operate, etc. - Vaclav Vincalek, Pacific Coast Information Systems (PCIS) Ltd. 

 

4. Urban Planning 

Citizens will start demanding features and functions that will impact urban and real estate planners the most. 

Technology will take precedence when architects are planning building and city layouts. For example, with drone 

delivery becoming excessively convenient and popular, every building in the city will now have to support entry, 

pickup and dropoff of packages for drones. - Spandana Govindgari, Hype AR Inc. 

 

5. Water Treatment 

With smart cities, government officials can better plan for the needs of citizens, which makes everyone’s standard of 

living better. One surprising innovation is in sewer-line routing, where sensors on the underside of manhole covers 

communicate with each other what the levels are. If one area is higher than another, it’s rerouted to other areas of 

the city, thereby reducing flooding impact. - Jeffrey Ton, InterVision 
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6. Marketing And Advertising 

As smart cities come online and individual locations and preferences are tracked at a micro level, brands will have the 

ability to reach customers wherever they are. This could take the form of a digital billboard that is customized to 

nearby people, hyper-focused notifications that entice customers to shop and purchase frictionlessly, or incentives to 

share and increase social chatter. - Amy Czuchlewski, Bottle Rocket 

 

7. Infrastructure Maintenance 

Analysts say that 38 percent of all bridges in the U.S. are in need of repair and that it would take 80 years to complete 

it all. Through Internet of Things sensors, smart-city technology will help with identifying problems in the city before 

they actually become an issue, for improvements in overall public safety. - Ryan Chan, UpKeep Maintenance 

Management 

 

8. Property Management 

When dealing with property management, each day a space sits empty is money lost. However, scheduling showings, 

multiple viewings, etc., play a big role in how fast a property can be leased. In a smart city, self-service will disrupt 

how we view and lease properties. Schedule an appointment, unlock the door with your phone, self-tour and ask a 

virtual assistant any questions. It’s a game-changer for certain. - William Francis, ENO8 

 

9. Public Safety 

While it’s not so much an industry per se, smart cities have the ability to improve public safety. For instance, they can 

use real-time crime mapping to highlight patterns and anticipate crime before it occurs. - Thomas Griffin, 

OptinMonster 

 

10. Healthcare 

Smart cities are connected cities. A truly smart city will impact the healthcare industry to ensure faster and more 

accurate healthcare delivery because residents will be more connected to their healthcare practitioners. Smart 

healthcare may involve greater telehealth options in a city to reduce commutes and greater availability of healthcare 

technology to improve patient outcomes. - Marcus Turner, Enola Labs 
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